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SCHAEFFLER
What is Coupa?

Coupa is a cloud-based Business Spend Management platform that allows organizations such as Schaeffler to manage their spend across Procurement,
Supply Chain, and Finance.

Schaeffler has adopted Coupa as the tool to drive efficiencies across the following processes:
*  Sourcing

«  Contracting

*  Supplier Onboarding

*  Supplier Information Management

*  Purchase Order (PO) Processing for specific commodities

Coupais a secure and reliable portal that is free of charge for you to use and provides the following advantage:

- Information Management: On the Coupa Supplier Portal (CSP), you will be able to maintain your customer information such as contacts, addresses,
and banking details.
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SCHAEFFLER
First Time Registration

Schaeffler has initiated your onboarding process, and you will receive an email invitation to connect on the Coupa Supplier Portal (CSP).

Please do not forward the email invitation to anyone else in your organization. The email address that is receiving the connection request is the
one that must be used to log into the Coupa Portal.

Let us know if anyone else in your company should be completing the onboarding process and we will resend the request to their contact.

Profile Information Request

. Reph %) Reply All Fe
Coupa Supplier Portal <do_not_reply@supplier-test.coupahostcom> ) Reply | € Reply —> Fo
To @ Cantor, Artura NF/SMS-DYS. martes

yw this message is displayed, dick here
es. To help protect your privagy,

If you are new to the CSPyou will "7 - e I
receive an email as shown to the right. :
. Profile Information Request 5 .
If you have previously used the CSP Click here to begin your
with other customers, you will be B e registration
linked to Schaeffler upon login. You will S L St o i
still need to complete your profile e L DT L
information request and send it back o :
to Schaeffler.
=
8/9/2024 Copyright Schaeffler Technologies AG & Co. KG, 2024 - All rights reserved. | 4

PUBLIC



Create an Account in Coupa

xcoupa supplier portal

Create an Account

Schaeffier Group is using Coupa to transact
electronically and communicate with you. We'll walk you
through a quick and easy setup of your account with
Schaeffler Group so you're ready to do business
together.

* Business Name

Nueve Venaoor MXN

* Email
* First Name * Last Name
Arturo Contor
* Password * Confirm Password
7 ¥
(]l accept the Privacy Policy and the Terms of Use

Already have an account?LOG IN

Forword this to someone

8/9/2024
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+ Please confirm or fill out the following fields

1. Business Name*
Email*

First Name*
Last Name*

Password *

S L A N

Confirm password*

* Once done, click on the “Create an Account”
button
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Verification via email

Your Coupa Verification Code

Coupa Supplier Portal <do_not_reply@supplier-test.coupahost.com>
To @ Cantor, Atture NF/SMS-DYS

() there are problems with how this message is displayed, click hire to view it in 3 web browse

"
Cliek here to downioad pictures. To help protect your privacy, Outlook prevented automatic download of some picture

g,xcoupa supplier portal

OTP sent successfully via email X

T e

s in this message

E}
Your Coupa Verification Code

Below is the secure verification code you requested. Enter the 6-digit
code in Coupa to verify it's you.

288842

If you didn’t request this code please contact us at supplier@coupa.com.

El

Business Spend Management

Email Verification

We sent a one time verification code to cantoatu@schaeffler.com

Didn't receive the Verification Code?  Request a New Code

8/9/2024

& Secure

€ Reply
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& ReplyAll | —> Forward | | i | | ==~

martes 13/02/2024 1207 p. m.

SCHAEFFLER

For security reasons, Coupa has a two-step
verification. You will receive a second email with 6-
digit code (screenshot below) that you must enter
in the Coupa Portal

Once done, please click on the “Next” button
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SCHAEFFLER
Join an existing Account (Option 1)

gscoupa supplier portal & secure

— TS * Please just select “No, continue creating a new
account” option if you are new to the Coupa

Join an Existing Account? )
g Supplier Portal.

Provide any of the additional info to get better suggestions.

View existing accounts matching email domain schaeffler.com

Business Name ° No, continue creating a new account

Nuevo Vendor MXN
Country/Region
* Please click on “Next” button
Address Line 1

City State Postal Code

Tax ID DUNS Number

° No, continue creating a new account
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You are new with Coupa (Option 2)

Your Contact Info

* First Name * Last Name
Johannes Bochem
Work Phone

* Business Website
Example.de

O 1 do not have a website

* Country/Region of Primary Address

Germany

8/9/2024

Make Sure You Get Paid
Confirm location addresses
Primary

* Country/Region

* Address Line 1

Hausweg

Address Line 2

an der Hoch
* City State
Saarbriicken Saarland

Next

Skip for Now

* Postal Code

66125

o0

Schaeffler Group requires some

additional information

This information must be provided before you can do business with Schaeffler Group,

Take Me There‘h

Skip for Now

PUBLIC

SCHAEFFLER

* Fill out your Contact info -> Click next

+ Fill out “Make Sure you get Paid” -> Click next

Click “Take me There”
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SCHAEFFLER
Navigating to Information Requests (If you skip the forms displayed before)

£pcoupa supplierportal ARTURO v | NOTIFICATIONS @) = HELP v

Hon e Profile Forecasts Orders Service/Time Sheets ASN Invoices Catalogs Business Performance Sourcing Add-ons

Setup

Your Prof Performance Evaluation Subscriptions
Schaeffler Group N | . You can also access this screen if you click “Profile”
+ We have auto-filled some information from your Public Profile >> llInformat"on RequeStS"

2. Supplier Seif Information NP without Oils&Greases, Logistic, White Calegories V2

Please use this form to ask for information from all Suppliers - beside Suppliers for Oils & Greases, Logistics and White Categories (such as
Publisher & Unions, Lawyers, Insurances or Banks and Agencies).

° Please ensure Schaeffler Group is selected in the drop
down on the right-hand side.

Dear supplier, the company Schaeffler welcomes you as a business partner. For this purpose, we would like to kindly ask you to fll out the following form completely
and accurately, as well as to attach requested documents. If you need assistance with translation, please find below a translation matrix.

Translation Matrix:

schaeffler_coupa_supplier_guide_supplier_informati

1. General Data

* Company Name

Nuevo Vendor MXN

Including full Legal form

Company Name in local characters (e.g. Chinese, Korean, Cyrillic...)

#® Chatwith Coupa Supporl
Please add your Company Name including full legal form in local characters
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General Data

1. General Data

* Company Name

New Vendor US /CAN

3 full legal for

Company Name in local characters (e.g. Chinese, Korean, Cyrillic...}

Contact

First Mame

Arturo

Last Name

Cantor

Email address

cantoatu@schaeflercom o

Work Phone

Ofher ~ | | 5511040238 55 11040238

Local

Mobile Phone

US/Canada -

8/9/2024
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SCHAEFFLER

On this screen you will start to fill out your company
information and attach the requested documents

* Please verify:

1. Company Name* (*As shown in your legal
establishment document)

2. First Name*

3. Last Name*

4. Email Address

5. Work phone*

6. Mobile Phone (Optional)

Note: the fields marked with a red asterisk (*) are
mandatory

Please scroll down
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Primary Address

Primary Address

Country/Region

United States

City district

Hugjolzingo

Street

Circuito Esteban de Antufiano #10

Additienal Street Info

Parque Industrial Ciudad Texdil

PO Box Postal Code

8/9/2024

Note: Please do not
modify this section
unless there is a

mistake from our side.

PUBLIC

SCHAEFFLER

We have already pre-filled the following fields for
you, please verify if it is correct:

1. Country/Region

2. City District

3. Street

4. Additional Street Info

5. City

6. State /Region

7. Postal Code

8. PO BOX (Optional)

9. PO BOX Postal code (Mandatory if you fill out PO

Box field)

Please scroll down
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Additional Information

Address in local characters (e.g. Chinese, Korean, Cyrillic...)

leace fll cul 25 & minimum requirement your country, street address and city in loc

* Purchase order email address

i ]
* Preferred Currency
EUR ~
tLanguage
Select .
* DUNS Number
i ]

Account Number

lease add the cusbomer account number you create for Schaeffler

8/9/2024

Enter your information
and email for receiving
our purchase orders

PUBLIC

SCHAEFFLER

Please complete or verify the following fields

1.  Purchase order email address*

2. Preferred Currency* (Just one and same as
the bank account)

3. Language*

4. DUNS Number*: If you have a DUNS number
please enter, otherwise add 999999999
(ninefold the number 9)

5. Parent Company Name

Note: the fields marked with a red asterisk (*) are
mandatory

Please scroll down
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Financial Data

2. Financial Data

Tax ID

CATAD40212BXA

VAT Registration Number
Without blanks in a format such as: (DE987E54321)

TIN (Tax Identification Number)

Other Tax Numbers (GST - QST - ICO ete.)

Tax and/or Bank Information Certificate / Account Statement & Sintegra

Attachments

Add File

f you have a Bank Certification or a TAX 1D Certificate (e.g. VAT ID or G5T) please add it here.

If you are an individual and not a buisness, please mark the checkbeox.

[m]

8/9/2024

SCHAEFFLER

1. Enteryour Tax ID

— For  Canadian  Suppliers:  TIN  (Tax
Identification Number) 15-digit code

— For USA Suppliers: Tax Number: Employee
Identification Number on W9

2. Please indicate if you are an individual and not
a business

Note: the fields marked with a red asterisk (*) are
mandatory

Please scroll down
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SCHAEFFLER
Certified Management System (Optional)

3. Certified Management System Transparency, Trust, and Teamwork

Schaeffler Supplier Code of Conduct
= .'
vina

Schaeffler Supplier Code of Conduct 1

1. Please click on the link underlined to download
our Code of Conduct. A new browser window
will be open.

https:ivww schaeffler defde/news_medien/mediathe Q |

Please download the Schaeffler Supplier Code of Conduct on our E@' sustainability website and upload the whole document signed ¢©

+Please upload a signed copy of the Schaeffler Code of Conduct (August 2021)

Publikation beziehen 2.  You will be forwarded to the Schaeffler Website.

1 Download (0.90 MB) Please scroll down until you can find the English

a

iy B b version.

< Expiration Dote 3. Then download the PDF file.

mmiddryy Acknowledgment of the Schaeffler Supplier Code of Conduct .
6 As a Schaeffler supplier, we act according to the ethical and 4' The document mUSt be SlgnEd by your
o st reirements r 0 coscaded oy within oo cpply company legal representative on page 12*.
5 We hereby acknowledge the Schaeffler Supplier Code of Conduct 5- Please attaCh the document in Coupa*
and confirm that we will comply with the aforementioned prin-
Conduc by applyingan merna, equivalent Code of Conduct 6. Choose as expiration date: 01/01/2060*
p within our company.

Choaose the Expiry Date 01/01/2060

Note: the fields marked with a red asterisk (*) are
mandatory

Date [ supplier signature and stamp or digital signature / authentication Please ScrOII dOWn
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SCHAEFFLER
Certified Management System (Optional)

IS0 9001: 2015

1 If your company is ISO 9001 and/or ISO 14001
certified and you want to attach in Coupa, please
ey S fill the fields on the left, if you do not have any of
these certificates you can skip this step.

Add File 3
1. Choose today as effective date: *
2. Choose the expiration date of your
certificate.
'S0 14001: 2015 3. Attach your documents
. 1
@ Note: the fields marked with a red asterisk (*)
are mandatory
Add File 3
Please scroll down
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Attach documents: Legal ID and Company Profile (Optional)

Business license { Social contract / Legal Rep ID / Change of Legal entity

This information is
2 optional for suppliers
delivering to Schaeffler
USA and Canada

- .
Descript
v
Company profile
Effective D
E n Dat 2
. 3
Ady

8/9/2024
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SCHAEFFLER

Business license /Leqal Rep ID

Please attach your companies legal representative ID
Document

1. Choose today as effective date.
2.  Choose 01/01/2060* as expiration date.

3. Attach your document in Coupa.

Company Profile:

1. Choose today as effective date.

2. Choose 01/01/2060* as expiration date.

e

Attach your documents in Coupa.

Legal establishment document or business register
document of your company valid on your country.

For instance, USA: W9 / CAN: WS.

Note: the fields marked with a red asterisk (*) are
mandatory

Please scroll down
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Attach documents: additional Certifications (Optional)

* Do you wantto add O Yes
further Certifications? @ No
* Do you offer O Yes
calibration services? () No
* Do you plan to make O Yes
business with & pg
Schaeffler in the US or
Canada?
* Do you plan to do O Yes
business with () No
Schaeffler in the US or
Canada and are you
registered as a
Diverse/Minority
supply?
*Do you plantodo O Yes
business with & No
Schaeffler in Brazil?
* Do you plan to do O Yes
business with @ Ng
Schaeffler in India?
*Do you plantodo O Yes
business with 7 No

Schaeffler in China?

* Do you want to add [@)] Yes

further Certifications? (

D No

8/9/2024

IATF 16949 : 2016

Effective Date
Expiration Date
Attachments

Description

Incorporation certifi

Effective Date
Expiration Date

Attachments

Description

Add File

Cate

Add File

PUBLIC

SCHAEFFLER

1. If you want to add other certifications, please

select “Yes” to the question “Do you want to add
further Certifications?”

2.  Once selected “Yes”, an extra form section will

be opened.

3. If you do not want to attach an extra

certifications, please select “No” option.

Note: the fields marked with a red asterisk (*) are
mandatory

Please scroll down
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Special Case: Calibrations (Optional)

= Do you offer calibration services?

@ es

2 No

=150 17025 Certificate/ Relevant related documents

Fecha de entrada en vigor

ao/mimiaa

= Fecha de vencimiento

ddimm/aa

= Datos adjuntos

Agregar Archivo

Descripcién

8/9/2024
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1. If your company will provide any accredited
Calibration Services to Schaeffler, it is
mandatory to attach the ISO 17025
certification + Scope.

2. Please click “Yes” below the question “Do you
offer calibration services? ”

3. Once selected “Yes”, an extra section will
populate for you to attach your certificate*.

4. Choose the expiration date as your document
certificate states*.

If your company does not offer accredited
Calibration Services, just select “No”

Note: the fields marked with a red asterisk (*) are
mandatory

Please scroll down
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Financial Documents - EFT (Optional)

* Do you plan to make business with Schaeffler in the US or Canada?
Yes
O Neo

Domestic Payment Agreement

EFT_(Domestic)_Payment_Agreement_for_Mew_S..

Foreign Payment Agreement

EFT_(Foreign)_Payment_~Agreement_for_New_Sup...

Domestic Payment Agreement/ Foreign Payment Agreement

Effective Date

Expiration Date
Attachments
Add Fie 4
Description
s
£ add the fitting Payment Agreement/s which you can find above. If you dont have an expiry date please add 01/01/2060

8/9/2024

SCHAEFFLER

For domestic companies supplying materials and/or
services to any Schaeffler plant in US and /or Canada,
please select “yes” for the question shown on your left.

1. Download the EFT form and fill out with your
company data

2. Choose today as effective date

3. Choose 01/01/2060* as expiration date of your
document .

4. Attach your EFT document in Coupa.

Note: Please make sure all your data is accurate
otherwise the document will be rejected. The
document must be signed by your company legal
representative®.

Note: the fields marked with a red asterisk (*) are
mandatory

Please scroll down
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SCHAEFFLER
Financial Documents - Federal Tax Form (Optional)

w39

e 1. Please download the empty W9 for US company
1 and W-8BEN-E for Canadian company
WEBENE e
: 2. Please select the type of tax form from the drop-

down menu and upload your information

Federal Tax Form

Type v 2

Attachments Add File

Note: the fields marked with a red asterisk (*) are
mandatory

Please scroll down
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Registered Diverse/Minority Suppliers

8/9/2024

-~

Schaeffler in the US or
Canada and are you

\_

“\\

* Do you plan to do @ Yes
business with () No

registered as a
Diverse/Minority

supply? /

Disability-owned
Business

Available Minority business types:

Minority Business Enterprise or another similar document
Women Business Enterprise

Small Business Association 8(A) Program

Veteran-owned Business

Hubzone Business

LGBT-owned Business

Disadvantaged Business Enterprise

SCHAEFFLER

1. Please Click on “Yes” against the next question if
your company is registered as Diverse/
Minority supplier.

2. Please find your business type and upload your
certification or document of proof.

Note: the fields marked with a red asterisk (*) are
mandatory

Please scroll down
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Final Step: Submit for Approval

*Do you plan to do O Yes
business with @ No
Schaeffler in Brazil?

*Do you plan to do O Yes
business with @ No
Schaeffler in India?

*Do you plan to do O Yes
business with @ No
Schaeffler in China?

8/9/2024

Decline

Save Submit for Approval

PUBLIC

SCHAEFFLER

For companies that will supply materials and/or
services to any Schaeffler plant in USA/Canada, please
select “no” for the questions shown on your left.

Once you have filled out all mandatory fields in the
Coupa form, and you verified it is all correct, click
“Submit for Approval”

Submit for Approval

Note: the fields marked with a red asterisk (*) are
mandatory
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Help & Support

SCHAEFFLER

There are several ways to receive help and support in the Coupa Supplier Portal

1.

Hover over Help in the upper right-hand corner to access the following resources:

Compass: Be redirected to the Coupa Compass Help Page in a new tab

Training Webinars: Be redirected to a new page to register for upcoming webinars

Help Tour: Watch the introductory tour for the section of the CSP you are in (e.g., Orders, Invoices)

#,#coupa supplier portal JOHN ~ | NOTIFICATIONS @ HELP@

Compass
Home Profile Forecasts Orders Service/Time Sheets ASN Invoices Catalogs Business Performance Sourcing Training Webinars

~ Help Tour

Sewp

Click Chat with Coupa Support on the bottom right of the page to get support for a specific issue

Go to the Help Page for Coupa Suppliers

Chat with Coupa Support

Select lssue
Start Chat

Pref hone Support?
n 0 fast. o you can upgrade
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https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/coupa-supplier-portal
https://supplier.coupa.com/help/
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